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Creating 
opportunities for 

people to be more 

independent  

People Matters is a member led community interest company and 
social enterprise. It makes an impact on the independence, well-
being & employability of young people and adults on the autistic 
spectrum or with learning disabilities.  

Trading since 2002, People Matters is looking to grow significantly in 

the next 3 years. At the heart of what we do lies the vision that we aim 
to inspire in all our staff, volunteers and members of ‘developing 
inclusive communities’. This report sets out some of what we have 
achieved so far and what we plan to achieve with the growth of our 
business and expansion of our services. It sets out 10 things you need 
to know about People Matters: 

1: People Matters works collaboratively in 

partnership with Leeds City Council, Leeds City 
College & third sector organisations across Leeds. 
We reduce isolation and improve the 
independence of young people & adults on the 
autistic spectrum or with learning disabilities. 
Together, we provide learning opportunities, 
person-centred support, work experience, 
volunteering, employment and social experiences 
for local people aged 11 upwards. 

2: In the last year, People Matters has provided 
over 1,200 hours of group activities & over 9,000 
hours of support for more than 200 people & is still 
growing. 12,000 support hours are projected for 

2015/2016. 

3: 107 vulnerable adults were supported through 

our community learning provision. Courses are 6-
12 weeks long and focus on person centered and 
subject targets with new courses including; Mobile 
Technology and Customer Service. 

4: What our members and their support 
workers say about us: 
‘I really enjoyed the course because it gave me 
more confidence’  
‘R feels included & part of the group. Many 
things he attends he ends up being left out of.’ 
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5: The success of our previous Big Lottery 

funded project for 14-25 year olds meant that 
during the year we successfully bid for £500,000 
to keep this work going until 2020. We will be 
working with at least 125 young people and their 

families during the project. 

6: What a parent says about us: 
 
‘The People Matters support for our son has 
transformed our lives and relationship. His support 
workers are excellent and responsive to his needs 
and behaviour. I am confident when I let him go; I 
get some much needed respite while he has wide 
ranging activities of his choosing’ 
 
Parent of a young person. 

7: Last year 100% of the vulnerable people who 
took up a learning programme with us successfully 
achieved their goals. Some overcame hurdles like 
transport, unfamiliar venues or external support 
difficulties to stick with us and achieve. 
 
8: As a community interest company with an asset 

lock we invest in social purpose with any surplus 
we make. We delivered 120 hours of facilitated 
social activities for an average of approx. 18 

people per group reducing isolation & developing 
social skills. 
 
9: People Matters worked with Tenfold members 
across Leeds including Hamara and The Bridge at 
Health for All to offer specific tailored and RARPA 
accredited learning.  
 
10: We aim to work with 275 people from across 

Leeds during 2016/17 and will be finalising our 
plans to move to new accommodation and 
progressing our pilot of employment related work. 

People Matters is developing plans to start up a supported 
employment subsidiary during 2016-17 and will then be 
looking for both development and working capital. 


