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Help sheet- Steps to getting a personal budget 
 
Step 1. Filling out a self-assessment questionnaire 
 

 
 
The assessment is led by you but you can have help from your social 
worker, friends and family. There will be questions for you to answer 
about any difficulties you have and what help you might need. You can 
talk about; 

 Looking after yourself 

 Getting out in your community 

 Finding things to do that you enjoy and help you learn 

 How to stay healthy 
 
The social worker will ask you how much support you need to do these 
things and who might be able to help. They will also talk about what a 
personal budget can and can’t be spent on and what help you might 
need to manage the budget. At the end of the assessment the social 
worker will let you know if you are eligible for a personal budget.  
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Step 2. Finding out your indicative care budget 
 

 
 
At the end of the assessment the social worker will use all the things you 
talked about to calculate how much you will have to spend on your 
support. This is called a Resource Allocation System. 
 
Each answer you give has an amount of points so the more points you 
get the bigger your budget will be. This is called an indicative budget as 
it gives you an idea as to how much money you have to spend when you 
start to make your plans. This amount might change when your plan is 
agreed but you will be told of any changes that happen. 
 
Step 3. Building your support plan 
 

 
 
Once you know how much is in your personal budget you can start to 
plan your support with the social worker. You will talk about what 
changes you want to make in your life and what support you will need to 
make the changes to meet your social care needs. Think about what you 
want to now and in the future and who could support you to do this. Also 
think about when you would like the support;  

 In the day? 

 In the evening? 

 At the weekend? 
 
There is a lot to think about so talk to friends and family who know you 
well and can help you make a good plan. 
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4. Getting your plan agreed 
 

 
 
When you have finished your support plan the social worker will get it 
agreed by Adult Social Care.  
If there is anything else they need to know the social worker will meet 
with you again. If it is not agreed the social worker will help you make 
any changes before sending it for approval again. 
 
When the plan is agreed you will be told the final amount you have in 
your budget to spend on support and services. 
 
Step 5. Starting to use your personal budget 
 

 
 
Once your plan has been agreed you can spend the money to buy the 
support and services you need to live your life well and to do the things 
in your plan.  
 
It is your choice who works with you and your right to get good quality 
support. To make sure that you get the best support for you it is good to 
ask about; 
 

 What will you get for your money?  

 What help will you get and when? 

 Will you have a choice in who supports you and how will you get to 
know them? 

 What can you do if you’re not happy with your support? 
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Take your time and make sure you understand what you are being told. 
It is okay not to understand everything so make sure that people answer 
your questions in a way that is best for you. 
 
 
 
If you would like to spend your personal budget on services offered by 
People Matters please ring the office. Our number is 0113 234 6896 
 
 
 


